Georgia
Technology




Purpose: White Paper

1. Identify the major strategies that are
successful in overcoming the barriers
experienced by people with Intellectual and
Developmental Disabilities to using
technology.

2. Develop recommendations for implementing
these strategies in Georgia, particularly for
people in rural and underserved areas.
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Please check the ONE statement that describes you best.
Collected 170 Surveys

| am a person 97 people with
IR Intellectual Disabilities
- 27 family members, guardians

37 Direct Support Professionals

| am a parent,
family membe...

| am a Direct
Support...

Other: 1 do
G ML l 9 people (other)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



Which devices do you use (check all that apply)?

Answered: 94  Skipped: 5

Computer or
Tablet

Smart phone

Cell phone
(not a...

Apple Watch or
Fitbit

Siri

Alexa/Echo

Other (please
specify)

- 15%

71%

63%

88% have a Smart
or Cell phone

70% 80% 90% 100%



Where do you access your Internet service (check all that apply)?

Answered: 91  Skipped: 6

Not at all

9%
Home 86%
Work 20%
school 12%
Library 13%

WiFi Hotspots
in the...

21%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



What do you use the Internet for (check all that apply)?

Answered: 92  Skipped: 9

Listening to
music

Watching
YouTube

Video meetings
(Zoom, Teams...

Email

Talking to
people

Advocacy

Buying things
on the Internet

Watching sports

Telemedicine

Other (please
specify)

o
B
20% 30% 40% 50% 60% 70%

73%

80%

90%

100%



What type of Internet service do you have (check all that apply)?

Answereldl: 92  Skipped: 5

51%

Broadband

H -

Low speed

Dial up
Cell phone
None I 300

Don't know - 20%
Other (please 0
specify) . 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



Ivho pays for your Internet service (check all that apply)?

Answered: 88  Skipped: 9

| pay for it

36%

43%

My family

Other person - 1490
| getiton my
cell phone 14%
| get it for
free 2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



R ho do you go to for help with technology problems (check all tf

Answered: 89  Skipped: 8

School 6%

o
Teacher . 7%

oreesurrot [N /7o
No One . 6%

Don't know | 1%

Other (please 0
specify) . 6/0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Family

Work



Who helped you learn how to use technology (check all that apply)?

Answered: 87  Skipped: 10

Family

54%

Employer I 3%

28%

A friend

14%

School

Direct Support
Professional...

No one - 9%

Don't know I 2%

Other (please 0
specify) - 9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

39%



How did you get your devices (check all that apply)?

Answered: 82  Skipped: 15

Use someone
| 2

else's devices

Received from 0
family _ e

Received from

0
a friend . 6 /0
Received as a
Received new l 5%

Received used I 1%

Other (please
specify) - 9%

0% 10% 20% 30% 40%

r

50%

60%

70%

80%

90%

100%



Do you use any disability Assistive Technology (check all that apply)?

Answered: 80 Skipped: 17

None, | don't
need it

None, | wish |
had it

| use an
adapted...

| use an
adapted...

| use
Assistive...

| use Voice
controls

| use Hand
controls

| use Siri

| use Amazon
Alexa

| use Google
Assistant

I 7

- 16%
o

- 10%
Ly

M oo

M 6o
1%

| 106

N 5%



What would most help you benefit more from the use of technology?

Answered: 94  Skipped: 7

All of the
above

Faster
Internet...

Multiple
answers

More Training

More Support

Devices

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



Project Deliverables

@ 1. Survey 100 people with I/DD, 100 families, 50 ° - w . |
tech experts. T i ' m
13 =)
s
¥ | WUHJ 5

i@ 3. Interview 30 people with I/DD, families & tech experts. T -q,'\ww

& 4 Conduct_ Interviews W|.th 10 State organizations "1‘6_‘ mr ﬂ-%h"
Implementing new enabling technologies. e N

& 2. Conduct two virtual Focus Groups.

ﬂf—f 5. Conduct interviews with successful tech users in GA.

[G—’v‘—’ 6. Recommendations and Final Report.
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Georgia Technology for All White Paper Project ‘%‘) T:;r.?\flogy

Project

Our world is changing due to the technologies

we all use daily to enhance our lives.

These include smartphones, Alexa, Siri, remote supports, apps, appointment
reminders, telehealth, door ringers, voice controls, and many more.

» People with Intellectual and Developmental Disabilities
have been left out of the benefit of technology.

This is caused by the digital divide, cost and complexity.

THE GEORGIA TECHNOLOGY WHITE PAPER PROJECT IS ATTEMPTING TO CHANGE THIS.



Project Advisory Committee

Michael Wehmeyer, Professor at University of

Kansas

Ruby Moore, Exec. Dir. Georgia Advocacy
Office

Katie Chandler, Project Consultant, Sangha
Unity Network

Michelle Schwartz, Exec. Dir. Sangha Unity
Network

David Taylor, Self-Advocacy Co-Trainer, Blue
Fire, Inc.

Ruthie-Marie Beckwith, President, Blue Fire,
Inc.

Cheri Mitchell, Advocate, Georgia Advocacy
Office

Julie Kegley, Georgia Advocacy Office

Jennifer White, CEO, Able Opportunities, Inc.

Tia Nelis, TASH, Self-Advocacy Trainer.

Bernard Baker, President, People First,
Georgia

Tracy Rackensperger, Ph.D., University of
Georgia

Maria Pinkelton, Dir Public Relations,
Georgia Council on DD

Shannon Mattox, Exec. Dir. The Arc, Georgia
Ratiel Shepherd, Uniting for Change

Jacob Hollingsworth, Board of Directors,
Sangua Unity Network

Carolyn Phillips, Director & Pl of Tools for
Life and the National Pass It On Center
Steven Stock, AbleLink

Karen Manning, President, Georgia Library
Association

Sandra Wilcox, Uniting for Change
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