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Overcoming the Digital Divide
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Overview of the White Paper
Easy Read

& | For people without disabilities, technology makes things easier., Report

TR, The Georgia Council on Developmental Disabilities wanted to learn
— | more about xow people with disabilities use technology. They wanted
- to know how]they could help more people be successful.

What is this paper about?

This paper is about the ways people with disabilities use technology in their daily
lives. It identifies problems that they have trying to use the same technology as
everyone else. This includes:

People with disabilities need help getting the same devices
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For people without disabilities, teTnology makes things easier.
For people with disabilities, technckogy makes things possible.
— IBM Training Manual 1991.

19 Recommendations
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4 Focus Groups
-

1. Money

2. Devices
3. Broadband
4. Training &
Support
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Comparison of People with Disability in the

Survey with General Population

Email
Telemedicine
Buying things
Watching YouTube
Video calls
Listening to music

Watching sports

-~

G 91%
X 55%

= [e] 80%
=ik 12%

74%

27%

70%
64%

65%

170 Surveys

73%

40%
24%

20%

0% 40% 60% 80% 100%

® General Population @ People with Disability



ENABLING TECHNOLOGY STATES

NEW HAMPSHIRE

VERMONT
MONTANA NORTH MASSACHUSETTS
DAKOTA
RHODE ISLAND
SOUTH CONNECTICUT
DAKOTA
SN NEW JERSEY
WYOMING ~ PENNSYLVANIA
‘ (\\ DELAWARE
NEBRASKA MARYLAND
DISTRICT OF COLUMBIA
COLORADO
CALIFORNIA
KANSAS MISSOURI
CAROLINA WASHINGTON

RHODE ISLAND
MAINE

HAWAII

COLORADO
soum, oKLt
ARIZORA ARKANSAS MISSOURI
MINNESOTA
ALABAMA WISCONSIN
INDIANA
TENNESSEE
OHIO
FLORIDA PENNSYLVANIA
MARYLAND
DISTRICT OF COLUMBIA
B CONNECTICUT
s " MASSACHUSETTS
» >
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90 Interviews
In 16 States
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What did the 16 States have INn common?

1. Started Small

2. Tech Task Force
3. Tech Summit

4. Additional Funding
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Our world is changing due to the technologies
we all use daily to enhance our lives.
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These include smartphones, Alexa, Siri, remote supports, apps, appointment

reminders, telehealth, door ringers, voice controls, and many more.

3

S

s

. People with Intellectual and Developmental Disabilities ‘
have been left out of the benefit of technology.

This is caused by the digital divide, cost and complexity.

THE GEORGIA TECHNOLOGY WHITE PAPER PROJECT IS ATTEMPTING TO CHANGE THIS.



Online Service

ChatGPT
Instagram
Spotify
Facebook
Twitter
Airbnb

Netflix

Time taken to reach 1 million users

2 months

3 months

5 months

8 months

2 years

2.5 years

Time Taken To Reach 1 Million Users

3.5 years
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Risks vs. Benefits

Risks Benefits
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$813 Million dollars
Infrastructure and Jobs Act
Bead Program-Rural Broadband

l 1. Training and low cost
Internet Broadband

INTERNET
FORALL




2. Medicaid Waliver Standup DBHDD

1. Walver up to $2,000 per year.
2. $300 approved by Service Coordinator



3. Rapid technology advances
Off the Shelf - Mainstream

© Y www.ableopps.com



