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WHY IS ENABLING TECHNOLOGY IMPORTANT?

• Provides opportunities for people to achieve new levels of 
desired independence or regain lost levels of individual 
control in their lives.  

• Allows for more personalized service delivery through person-
centered planning, and more flexibility with staffing patterns.

• Avails new tools and resources to service providers allowing 
greater programming quality while also addressing workforce 
deficits. 

• Allows providers to efficiently grow their operations while 
recognizing cost efficiencies that can quickly be redistributed 
to address mounting wage pressures.



HOW DO WE DEFINE ENABLING TECHNOLOGY?

Enabling Technology is 
defined as equipment 
and/or methodologies 
that, alone or in 
combination with 
associated technologies, 
provide the means to 
support individuals’ 
increased independence 
in their homes, 
communities, and/or 
workplaces. 



HOW DO WE DEFINE ENABLING TECHNOLOGY?

• A person–centered technology solution

• Driven by personal outcomes, preferences, priorities, and 
concerns for well being

• A service that promotes independence, personal 
development, and additional opportunities for self-
determination

• A service that supports accessibility and skill development 
at home, at work, and in the community

• A service that does not require recommendation by 
qualified health care professional; but instead, uses 
Enabling Technology Integration Specialists  (ETIS)



EXAMPLES OF ENABLING TECHNOLOGY

Remote Support Technology systems that utilize smart home 
technologies and other equipment including: 

• Wireless sensor technology (e.g., motion sensors, bed/chair 
sensors, door sensors, smoke & CO alarms, etc.)

• Two-way audio/video communication devices

• Personal Emergency Response Systems (PERs)

• Smart door locks and keyless entry systems

• Video Doorbells

• Smart speakers with voice assistant



EXAMPLES OF ENABLING TECHNOLOGY

• Environmental Control Systems

• Automated Medication Dispensers

• Mobile smart devices (e.g., smart phones, iPads, tablets, 
laptops, etc.)

• Mobile software applications 

• Wearable and virtual technologies



ENABLING TECHNOLOGY FUNDING

• For 1915(c) Waiver members - Enabling Technology, along with 
Assistive Technology, Specialized Medical Equipment and  Supplies 
(SMESAT), are limited to $10,000 per two (2) Waiver years. 

• For ECF CHOICES members - Enabling Technology, along with Assistive 
Technology, Specialized Medical Equipment and  Supplies (SMESAT), 
are limited to $5,000 per year.

• For CHOICES members, Enabling Technology is limited to $5,000 per 
year and is available through March 31, 2025. 

If you are interested in learning more about Enabling Technology, please 
contact your Coordinator for more information.



TECHNOLOGY FIRST INITIATIVE

• Enabling Technology solutions should be considered first as an 
option for services and supports.

• Enabling Technology should be prioritized as a possible solution 
when considering any direct supports and services in order to 
promote independence, reduce risk of future reliance on direct 
supports, empower personal growth, and provide additional 
opportunities for self-determination.

• Is not a “technology-only” strategy.

• Aims to help members understand how Enabling Technology can 
improve their quality of life and allow them to experience new 
levels of desired independence.
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Fundamental 

Training 

ET Screening Tool 
Completion 

ET Referral Intake 
Form Submission 

by Coordinator

ET Meeting #1

• ET Outcomes

• ET Assessments 

• ET Demonstrations 

ET Meeting #2

• Technology Vendor 
Intake & 
Recommendations  

ET Meeting #3

• ET Documentation 
completion for waiver 
services request

ET Waiver 
Submission for 

Approval

ET Programming, 
Setup, and 

Installation by 
Technology Vendor

ET monthly 
maintenance & 

oversight 

Annual PCSP 
Review of ET 
Outcomes & 

solutions 
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Enabling Technology: Larry 

Larry lived in an 
institution his entire adult 
life before coming to Core 
Services and given the 
opportunity to live in his 
own apartment with staff 
supports. Larry now uses 
Enabling Technology to 
help him communicate 
with staff and control his 
home environment so 
that he can have a new 
level of desired 
independence. 

Click on picture or link to watch video - 
https://youtu.be/aFnu8Ek0G24

https://youtu.be/aFnu8Ek0G24


REMOTE SUPPORT TECHNOLOGY SOLUTIONS

Family members, agency staff, remote support staff, and other 

natural supports can receive alerts & notifications when assistance 

is needed and provide remote support from any location. 



HOW DO REMOTE SUPPORT TECHNOLOGY SOLUTIONS WORK?

Data

Data is relayed 
through broadband 
wireless technology, 

cellular, or phone 
lines to remote 
support teams

Data

Trained remote support 
staff receive the data and 
immediately assess the 
situation to coordinate 

services according to the 
PCSP 

Coordination
Remote Support 

Staff communicate 
with members to 
ensure safety and 
provide prompts 

when needed 

Local provider 
supports (or natural 

supports) are 
contacted when direct 

support is needed. 

OR

OR

The Emergency Response Plan is 
activated in cases of emergencies. 



Enabling Technology: Kristie and Mindy's Home in Jackson

https://youtu.be/oALWRCijy1g


Health & Medication Management

Telehealth services, including StationMD, and Medication 
Dispensers can help to ensure medications are taken as 
ordered, and health concerns and needs are addressed 

quickly and conveniently. 



Telemedicine: StationMD

StationMD delivers 
superior medical care 
to people with 
intellectual and 
developmental 
disabilities (I/DD) in 
their home settings 
employing telehealth. 
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Click on picture or link to watch video - 
https://youtu.be/w8XL52g1PW0 

https://stationmd.com/
https://youtu.be/w8XL52g1PW0


ET in the community - MOBILE PERS
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• Two-way audio 
communication 

• Text messaging 

• Prompting tasks 

• Reminders of activities 

• SOS button for 
emergency or 
assistance 

• GPS location tracking 

• Travel Notifications 

• Easy to carry  

Mobile Personal Emergency Response system 
(GeoComm) Device - provides 2-way 
communication allowing an individual to contact 
the Care Circle while in the community or at home.
 

https://www.safeinhome.com/people-with-disabilities/
https://www.safeinhome.com/people-with-disabilities/


SMART Travel Training 
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AbleLink WayFinder
Step-by-Step travel directions

GPS Location prompting 
Pictures & Descriptions of Landmarks

Click on picture or link to watch video - 
https://youtu.be/mU0808nqHwg?si=JEx1RWUJopPl0DuY

https://www.ablelinktech.com/index.php?id=33
https://youtu.be/mU0808nqHwg?si=JEx1RWUJopPl0DuY


Mobile Technology Solutions
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AbleLink Endeavor
Daily activity scheduling 

Task prompting 
Picture reminders 

AbleLink Visual Impact
Step-by-step task directions 

Full video modeling 
Pictures with audio

Checklist-style instruction

https://www.ablelinktech.com/index.php?id=29
https://www.ablelinktech.com/index.php?id=130


Mobile Technology Solutions
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CreateAbility Employment Pathfinder
Job Readiness, Interest, and Skill 

Assessment 

CreateAbility MeMinder
Step-by-step task directions 

Full video modeling 
Pictures with audio

https://www.createabilityinc.com/the-employment-suite/
https://www.createabilityinc.com/meminder/
https://www.createabilityinc.com/the-employment-suite/


Mobile Technology Solutions
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MapHabit
The MapHabit platform uses scientifically proven step-by-step guides to empower individuals with 

intellectual and developmental disabilities (IDD), autism, and traumatic brain injuries (TBI), as well as 
individuals living with Alzheimer's Disease and related dementias (ADRD) to master their daily 

routines.

https://maphabit.com/


Click on picture or link to watch video (4 minutes) 
https://youtu.be/qv7iKyE4DwY

PRE-EMPLOYMENT INNOVATION

https://youtu.be/qv7iKyE4DwY


DDA is developing immersive virtual 
reality experiences to help people 
explore and prepare for competitive 
integrated employment:

• Floreo- Travel Safety and 
Transportation, Job Skill 
Development

• Reality Garage- Travel Safety and 
Transportation, Job Skill 
Development

• HoloPundits- Job Skill Development, 
Job Exploration, and Discovery

Virtual Reality

https://www.floreotech.com/
https://www.realitygarage.com/
https://www.holopundits.com/


Click on picture or link to watch video (4 minutes) 
https://youtu.be/OX8ZMYwy100?si=TF6oM6XgzgBxXoRX

ET FOR MAPS 

Medicaid Alternative 
Pathways to Independence 
(MAPs)

MAPs is a program that will 
set people with intellectual 
and developmental 
disabilities on a path to learn 
skills to help them work, live 
independently, learn about 
their neighborhoods, and 
find hobbies that interest 
them. MAPs service give 
people in the program the 
tools, technology, and 
support they need to meet 
the goal they set for 
themselves.

https://youtu.be/OX8ZMYwy100?si=TF6oM6XgzgBxXoRX


Enabling Technology Model Homes 

Nashville ET Model Home 

Middle TN Regional Office - 275 
Stewarts Ferry Pike, Nashville, TN

Greeneville ET Model Home 

Greeneville Regional Office - 4850 East 
Andrew Johnson Hwy, Afton, TN 

To Schedule a Tour – send an email to 
DIDD.Enabling.Technology@tn.gov with 
subject line “Enabling Technology Model 
Home Tour” 

https://www.tn.gov/didd/for-consumers/enabling-technology/model-homes.html
mailto:DIDD.Enabling.Technology@tn.gov


Power Up Technology Camp

Click on picture or link to watch video (4 minutes) 
https://youtu.be/bWEKGrgl_CQ?si=cjJKUYmsWdcezu1e

https://youtu.be/bWEKGrgl_CQ?si=cjJKUYmsWdcezu1e


Tennessee Tech Connect
Tennessee Tech Connect (TN Tech Connect), a collaborative program between 
Pathfinder and the Tennessee Department of Disabilities and Aging (DDA), provides 
resource information on assistive and enabling technology. The website portal connects 
individuals with disabilities to tools available to increase their capabilities.

Multiple Ways to Access TN Tech Connect:
1. Pathfinder Homepage: Go to TNPathfinder.org to find TNTechConnect in the 

menu bar on the home page.
2. Pathfinder Website Topic of Interest: Technology
3. Direct Link: TNtechconnect.org

Finding Resources: A guided journey
Begin by clicking, “Start Your Journey,” to make selections in 5 Steps

https://www.tnpathfinder.org/tntechconnect


Contact information

JEREMY NORDEN-PAUL 
Director, Division of Program Innovation
(629) 333-5479
Jeremy.Norden-Paul@tn.gov

MILTON NEUENSCHWANDER 
Director of Enabling Technology 
(865) 549-7831
Milton.Neuenschwander@tn.gov 

If you have any questions, comments, or would like to request more information, 
please email the Enabling Technology Program at 

DIDD.Enabling.Technology@tn.gov. 

mailto:Jeremy.Norden-Paul@tn.gov
mailto:Milton.Neuenschwander@tn.gov
mailto:DIDD.Enabling.Technology@tn.gov
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