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About StationMD’s
Specialized 
Telehealth for 
People with I/DD

Founded by emergency room doctors

All clinicians are board-certified and specially 
trained to care for people with I/DD

Enabling Technology Provider 

95%Data from all clients shows a
weighted average of 95% treat 
in place rate reducing ER and 

Urgent Care transfers

Proven Outcomes

Winner of the 2022 
Leadership Award 
from The American 
Association on 
Intellectual and 
Developmental 
Disabilities (AAIDD)
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StationMD is an Authorized Enabling 
Technology Provider

Aftercare program with nursing follow up to 
discuss test results and complete clinical 
check-ins

24/7 access to a physician 365 days/year 
who triage and evaluate medical conditions 
as needed

If immediate in-person care is recommended 
after physician assessment, our physicians will 
reach out to help facilitate a smooth handoff

Specialized physicians with extensive 
education and experience with the I/DD 
population

Technical assistant facilitates every encounter

Technical ability to interface with patient’s 
medical records if available

What are the services?
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Many people with I/DD 
have no choice but to go 
to the ER

High-risk/multiple 
comorbidities

Lack of access 
to medical care otherwise

Regulatory requirements

Primary doctor lacks 
immediate availability
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For Individuals         
with I/DD 

For Staff &           
Caregivers

Emergency Room Experience

• Frightening experience

• Exposure to infection

• Disruption of routine

• Missed medication

• Trauma of transport

• Increased job/home stress

• Worsening staff shortages

• Increased overtime

• Sleep deprivation

• Exposure to infection 
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How StationMD Can Help

Support staff use StationMD
anytime they need immediate 
access to doctors who are 
specialized in I/DD

Anytime, anywhere

24 hours a day, 7 days a week

365 days a year

For any medical concern

• Understand the needs of people with high-risk, complex 
medical needs

• Understand challenges of group homes, DSPs, nurses & 
families caring for people with I/DD

• Available when primary doctor is not, or when there’s 
limited access to medical care otherwise

All StationMD 
doctors have 

extensive
experience and 

training
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Reasons To Use StationMD StationMD’s I/DD-specialized telemedicine 
service can be used for any medical matter 
that requires a doctor’s attention, including:

Fever, vomiting, 
cough, congestion, & 
seasonal illness

To determine if a 
trip to the ER is 
necessary

Rashes, cuts, 
bruises, sores, and 
minor burns 

Seizures, falls, & 
minor injuries

Prescription 
refills, general 
medical guidance

Questions for a 
doctor and other 
health concerns

Urinary tract infections, 
constipation, & diarrhea

Pink eye, 
allergies, & 
migraines

Urgent Situations

• I gave a medication at the wrong time, what do I 
do now?

• I am about to run out of my seizure medication,
can I get a refill?

• Their vitals are way off, what can this mean?

Emergent Situations

• They fell and hit their head

• They continue to vomit

• The individual’s vitals are much different 
than normal

• They are having an odd pain
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Top Diagnoses of Telehealth Visits
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How is information shared? • Call summaries are always shared within 24 
hours of each visit

• Shared via fax or e-fax (email is an option but 
not preferred)

• Prescriptions can be sent directly to 
pharmacy or to the agency/individual

• Consent is needed in order to treat. Consent 
can be obtained beforehand by filling out our 
consent packet or it can be completed at the 
time of the individual’s first call
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How To Initiate a StationMD Visit

Receptionist will 
collect patient 
information 

Call 1-877-
STATMDS

(1-877-782 -8637)
A StationMD 
clinician will 
join you soon 

after

Technical 
assistant with 

help you connect
through Zoom 
or StationMD 

app
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How to enroll individuals for our 
services through the Enabling 
Technology Waiver

• Contact the individual’s Independent
Supports Coordinator to begin the 
signup process

• Case Managers, ISCs, Support Staff 
and StationMD will work to add our
services to the individual’s support
plan

• When requested, an annual quote can 
be provided by StationMD

• Once added to the plan, and 
authorized by all parties in Therap, 
the individual can begin using
services 24/7

• Unlimited Calls
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Cost of Services

• Telehealth 
Services= $30.00 
Month

• Equipment 
Bundel=$500.00

Cost

Send approved authorizations to: 
TNEnablingTechReferrals@stationmd.com

mailto:TNEnablingTechReferrals@stationmd.com
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Clinical and Economic Outcomes
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Mainstay Life Services
Telemedicine Partnership with StationMD

May 2021, agency launched a 
telehealth pilot in 22 

residences

55 telemedicine visits were 
logged in 7 months

87% of patients were treated 
in place avoiding unnecessary 

transfer to the ER

Avoided 32 unnecessary ER 
visits and 25 urgent care visits

Achieved a cost savings of 
$49,000 in 7 months (an 

estimated $82,000 annually)

Expanded service to all 40 
residences following success 

of the pilot
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Arc Human Services
Telemedicine Partnership with StationMD

October 2023, agency 
implemented services across 

26 locations

59 telemedicine visits were 
logged in 6 months

93.7% of patients were treated 
in place avoiding unnecessary 

transfer to the ER

Avoided 9 unnecessary ER 
visits and 50 urgent care visits

Achieved a cost savings of 
$39,560 over that 6 month 

period

In 2024, agency expanded 
services to all individuals 

within organization
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Where We Provide Services

Since 2016

Currently providing care 
in 20 states

Waiver states include 
Pennsylvania, Ohio, 

Missouri, and 
Tennessee
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“Providing the highest quality of medical care for individuals with IDD, 
fostering independence, & improving quality of life”  

For additional resources on how to use 
StationMD: 

• View these training videos: 
https://stationmd.com/for-clients/
(password: smdeducation)

Andrew.Simonik@StationMD.com

908.663.2929 ext.913

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstationmd.com%2Ffor-clients%2F&data=05%7C02%7Cpaige.bagby%40stationmd.com%7Ce7dd126f061942577b0108dc138b1981%7C322fb7ea39a04e46a76422b76938e393%7C0%7C0%7C638406735653733013%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EJO%2FyjumZgOuFnwd5TwO%2BZmQp9QS5comoYteb%2BzqSvY%3D&reserved=0
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Questions?
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