NOSS Remote Supports

It's much more than technology. N @S S



Success Story



Who We Are

Founded, developed, and driven by
people passionate about serving
individuals with disabilities.

Focused on improving outcomes and
Increasing independence.




Our Mission

To deliver quality Remote Supports
services by creatively using technology
to connect passionate, experienced
caregivers to individuals, allowing them
to live with more independence.




Five Components of NOSS

Central Monitoring Station

* Secure Facility
* Multiple Redundancies
» 24/7/365 Operation

Remote Support Professionals

« Day-to-Day Champions
» Proactive/Reactive Communication
« Dispatch Responders

Technology

 Sensor-Based
* Redundancy Notification
* Portable & Adaptable

Responders Consumer Relations
* Addressing Physical Needs * Glue Holding It All Together
* Agency or Natural Support * Ongoing Evaluation

* Personalized Interactions « Data Analysis & Communication



Remote Supports Technology




Proactive & Reactive

Ways to Utilize Check-Ins & Social Calls
NOSS Remote Tracking & Live

Supports Reports & Trends







Why Remote Supports?
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Traditional Staffing

Remote Supports

Staff ing Relief Staffing with Remo.te Supports
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Presumptive Ability

* Institutions to Community-Based Supports

* Situations Change

* Technologies Change

 Startwith Yes




Presumptive

Ability in
Action

Break Up Responsibilities
Use DSP Knowledge
Screen Individuals

Start with the Enthusiastic

Begin Discussions



Identifying Individuals

CHOICES or 1915(c) Waiver Homes
Independence Seekers & Alone Time
Overnight Staff and On-Site, On-Call
Guardian/Family Buy-In & Support

Responder Proximity




Talking with Family/Guardians

 Understand and Validate Their Concerns

« Safety — Redundancies & Responders
* Privacy — Tech Based on Individual's Needs

* Trial Phase — Try Without Commitment




NOSS’ Process

Reach Out to NOSS

Discovery Meeting(s)

Fill Out a Referral
Intake Meeting

Install System & Start
Services




Everything Person-Centered

Personalized Protocols

Team Integration Customized Tech Setup

Ongoing Evaluation Installation

\ Service Delivery /






Email Us
info@nossllc.com

Our Website
NIGHT OWL SUPPORT SYSTEMS, LLC www.nossllc.com
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