Key Findings (Analysis by Perplexity Al)

Overall Satisfaction

17 total responses collected from September 2025 - January 2026

Average Rating: 4.47/5 - Strong overall satisfaction

Most positive aspect: Respondents felt most comfortable asking questions (4.65/5)
Area for improvement: Pace of session (3.94/5) - suggests some content moved quickly

Question-by-Question Breakdown

Aspect Average Score
Clarity of Information 4.59 v Excellent
Comfortable Asking Questions 4.65 v Highest Rated
Overall Satisfaction 4.47
Likely to Recommend 4.47
Content Helpful 4.41
Confidence in Technology 4.06
Pace Appropriate 3.94 A Lowest Rated

Score Distribution

e S-star ratings dominate: 10-12 people gave top scores for most questions
e No 1-star ratings - No one was highly dissatisfied
o Pace feedback: 2 respondents gave 2-star ratings for pace, 3 gave 3-star ratings

Participant Demographics

Primary audience: Direct Support Professionals (11/17)

Other roles: Parents/Guardians (2), People with DD (2), Advocates (1)
Gender: 12 Women, 3 Men, 2 not specified

Location: 12 Urban, 4 Rural

Race: Evenly split between White (8) and Black (8) participants

Age: Mostly 40+ (12), with 18-40 (2) and Under 18 (1)

Recommendations

1. Speed up or expand training - Pace was the lowest-rated element; consider longer
sessions or simplified content

2. Leverage presenter strengths - Multiple comments praised presenters and their tips

Continue breakout groups - Several respondents highlighted value of peer interaction
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Offer advanced training - Requests for deeper dives on specific tools (app settings,
prompt engineering)

Focus on practical applications - "Practical cases" and real-world examples were
frequently mentioned as most valuable



